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ngay 15 thdng 10 ndm 2024)

Phird’ng 11, ngay 15 thang 1



Ma hieuTen tai lieuSTT

I. Thu tuc theo mo hinh he thong quan ly chat luang
Chinh sach chat lirang CSCL1
Muc tieu chat lirang MTCL2

BMT3

•» '
Quy trinh kiem soat thong tin dang van ban (tai lieu va ho so) QT-014.

QT-02Quy trinh quan ly rui ro va co hoi5.
Quy trinh danh gia npi bo he thong quan ly chat luqng QT-036.

Quy trinh kiem soat va xu ly cong viec khong phu hop QT-047.

Quy trinh thuc hien hanh dong khac phuc QT-058.
\ r r

Quy trinh xem xet cua lanh dao ve he thong quan ly chat luqng QT-069.

II. Quy trinh giai quyet TTHC

Thu tuc dang ky boat dong tin nguong10.
QT -02/TG11.
QT -03/TGThu tuc dang ky sinh boat ton giao tap trung12.
QT -04/TG13.

QT -05/TG14.

QT -06/TG15.

QT -07/TG16.

QT -08/TG17.

QT -09/TGThong bao v'q viec thay d6i dia di6m sinh boat dong ton giao tap18.

Thu tuc de nghi thay doi dia diem sinh boat ton giao tap trung trong 
dia ban mot xa

Thu tuc de nghi thay d6i dia di6m sinh boat ton giao tap trung d6n 
dia ban xa khac

Thong bao danh muc boat dqng ton giao ddi vdi to chuc co dia ban 
boat dong ton giao b mot xa

------------------------------------------------------------------------------------------------------------------------------------------------------------ ----------------------------------------- ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------/•-------------------------- ------ -----------------■»---------------’-“z------------------------------------  

Thong bao danh muc boat dong ton giao bo sung doi vdi to chuc co 
dia ban boat dong ton giao d mot xa

r r t

Ban mo ta mo hinh He thong quan ly chat luqng theo tieu chuan 
qudc gia TCVN ISO 9001:2015

Thu tuc dang ky thay ddi ngudi dai dien cua nhdm sinh boat ton giao 
tap trung

1. LINK VlTC TON GIAO {QuySt dinh sd 3220/QD-UBND ngdy 15/8/2024)

QT-Oi/TG

PHV LUC
CAC LINH VLTC HO AT DQNG CUA UY BAN NHAN DAN PHU’O'NG 11 DUOC 

CONG B6 PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 
(Dinh kem theo Quy^t dinh sd 1100/QD-UBND ngdy 15 thdng 10 ndm 2024)

Thu tuc dang ky bo sung boat dong tin nguong



trung

QT-10/TG19.

20.

21.

22.

23. • • • rThu tuc cong nhan danh hieu “Lao dong tien tien”

24. Thu tuc cong nhan danh hieu “Lao dong tien tien”

3. LINK VUt DAN TQC (Quyit dinh s8 230/QD-UBND ngdy 18/01/2024)
m •> A \ • r r a 5aa*aaI

Thu tuc cong nhan ngudi co uy tin trong dong bao dan toe thieu so qt -01/DT25.

QT -02/DT

QT-01/GD27.

Thanh lap nhom tre, lop mau giao doc lap QT-02/GD28.

Cho phep nhom tre, lop mau giao dpc lap boat dong giao due trd lai QT-03/GD29.

Sap nhap, chia tach nhom tre, lap mlu giao doc lap QT-04/GD30.

5. LINH VVC TIEP CONG DAN (Quyei dinh sd 2141/QD-UBND ngay 23/6/2022)

31. Thu tuc tiep cong dan

32. Giai quyet khieu nai lan d^u QT-

2. LINH VlTC THI DUA, KHEN THU'O'NG (Quy£t dinh so 2411/QB-UBND ngay 
02/7/2024)

26. L
Y

4. LINH VlTC GIAO DVC VA DAO TAO {Quyh dinh sd 2887/QB-UBND ngdy 
25/8/2022)

Thong bao to chuc quyen gop trong dia ban mot xa cua co sd tin 
ngudng, to chuc ton giao, to chuc ton giao true thuoc

-------------------------------------------------------------------- r---------------------------------------------------------------------------------------------------------------------------------------------------------------f---------------y--------------------------

Thu tuc tang giay khen cua UBND xa, phudng, thi tran ve cong 
trang va thanh tich

6. LINH VUC GIAI QUYET KHI^U NAI (QuySt dinh sd 3720/QB-UBND ngdy 
02/11/2021)

Cho phep co sd giao due khac thuc hien chuong trinh giao due tieu 
hoc

Thu tuc tang giay khen cua UBND xa, phudng, thi tran ve thanh tich 
thi dua theo dot, chuyen de

Thu tuc tang giay khen cua UBND xa, phudng, thi tran ve thanh tich 
dot xuat

------ ..-------------------------- ---- --------------------------- --- --- --------
Thu tuc dua ra khdi danh sach ngudi co uy tin trong dong bao dan 
toe thieu so

QT- 
02/TDKT

QT- 
03/TDKT

QT- 
01/TDKT

QT- 
04/TDKT

QT- 
01/TDC

QT-
05/TDKT.1........ .



01/GQKN

33.

34. Cap ban sao trich luc ho tich QT-01/HT

Dang ky vice nuoi con nuoi trong nubc QT-02/HT35.

Dang ky lai vice nuoi con nuoi trong nubc QT-03/HT36.
----------------- r--------
Dang ky ket hon QT-04/HT37.

Dang ky khai tu QT-05/HT38.

Dang ky khai sinh luu dong QT-06/HT39.

Dang ky ket hon luu dong QT-07/HT40.

Dang ky khai tu luu dong QT-08/HT41.
------------------ r-------------------------------
Dang ky cham dut vice giam ho QT-09/HT42.

QT-10/HT43.

QT-ll/HT44.

Dang ky lai khai sinh QT-12/HT45.

Dang ky khai sinh cho ngubi da co ho so, giay tb ca nhan QT-13/HT46.

QT-14/HT47.

Dang ky lai khai tu QT-15/HT48.

Dang ky khai sinh cho tre em sinh ra do mang thai ho QT-16/HT49.
QT-17/HTDang ky khai sinh50.

Dang ky vice nhan cha, me, con QT-18/HT51.

Dang ky khai sinh ket hop dang ky nhan cha, me, con QT-19/HT52.
QT-20/HTDang ky giam ho53.
QT-21/HTXac nhan thong tin ho tich54.

8. LINH WC HQ TICH (Quy^t ctinh sd 2371/QD-UBND ngay 28/6/2024; QuySt ditth 
so 3291/QD-UBND ngay 10/9/2021; Quyet dinh s6 5962/QD-UBND ngay 27/12/2023>

----------------------------------------- --- -----------------------------------------JJ ---- ------------------------------------------------------------------------ -----------------------------------------------------------------------------

Dang ky thay doi, cai chinh, bo sung ho tich
-z- -----------

Cap giay xac nhan tinh trang hon nhan

9. Linh vuc Moi trircrng (Quyet dinh so 4945/QD-UBND ngay 31/10/2023; quyet dinh 
so 3743/QD-UBND ngay 10/9/2024)

----------------- ----r-------
Dang ky lai ket hon

7. LINH VlTC GIAI QUYET TO CAO {Quyb dinh so 1955/QD-UBND ngay 
05/6/2020)
..................................... . ..................... . .................. .................................................................................. .............................

• • r r • fThu tuc giai quyet tb cao tai cap xa



Tham v£n trong ddnh gia tac dong moi trudng QT-01/MT55.

Xac nhan Hop ddng tiep can nguon gen va chia se loi ich QT-02/MT56.

57. Thu tuc bau hoa giai vien.

58. Thu tuc Bau To tnrong To hoa giai.

59. Thu tuc Thoi lam Hoa giai vien.

60. Thu tuc Thanh toan thu lao cho Hoa giai vien.

61.

62. Cong nhan Tuyen truyen vien phap luat

63. • > X • ACho thoi lam Tuyen truyen vien phap luat

64.

65. QT-01/CT

66. QT-02/ CT

67. Chung thuc chu ky Giay ban, cho, tang QT-03/ CT

Chung thuc ban sao tu ban chinh cac giay to, van ban do co quan, td 
chuc co tham quy£n cua Viet Nam cdp hoac chung nhan

Thuc hien Ho tro khi hoa giai vien gap tai nan hoac rui ro anh huong 
den sue khoe, tinh mang trong khi thuc hien boat dong hoa giai.

Thu tuc giai quyet yeu cau boi thuong tai co quan true tiep quan ly 
ngubi thi hanh cong vu gay thiet hai

13. Linh vuc Chung thuc (11 TTHC) Quylt (tinh sd 2103/QD-UBND ngay 28/4/2016; 
Quyet (tinh sd 2700/QD-UBND ngdy 29/6/2018

10. Linh vuc Hda giai co1 sb Quyet dinh sd 2103/QD-UBND ngdy 28/4/2016; Quyet dinh 
sd 2700/QD-UBND ngdy 29/6/2018

11. Linh vuc Pho bien giao due phap luat (02 TTHC) Quyet dinh so 2700/QD-UBND 
ngdy 29/6/2018

12. Linh vuc Trach nhiem boi th iron g Nha nubc (01 TTHC) Quyet dinh sd 6048/QD- 
UBND ngdy 28/12/2018

QT-
02/HGCS

QT- 
04/HGCS

QT- 
05/HGCS

QT-
01/HGCS

QT- 
01/PBGD

QT- 
03/HGCS

QT- 
02/PBGD

QT- 
01/BTNN

xe may chuyen dung (ap

Chung thuc chu ky trong cac giAy to, van ban (thu tuc nay cung 
duoc ap dung trong trudng hop chung thuc di6m chi khi ngubi yeu 
c&u chung thuc chu ky khbng ky dupe va trudng hop ngubi yeu cau 
chung thuc khbng the ky, diem chi duoc)



68. QT-04/ CT

69. QT-05/ CT

QT-06/CT70. Chirng thirc di chuc

QT-07/ CT71. Chung thu’c van ban tu choi nhan di san la dong san

QT-08/ CT72. •> 9 \

Chung thuc vice sua doi, bo sung, huy bo hop dong, giao dich

QT-09/ CT73. Sua loi sai sot trong hop dong, giao dich da dupe chung thuc

QT-10/ CT74.

QT-ll/CT75. Z •> \ A ACap ban sao tu so goc

14. Linh virc ThS thao (01 TTHC) Quyh ctinh sd 3294/QB-UBND ngay 8/8/2023

76. •»
Cong nhan cau lac bo the thao co sb QT-01/TT

15. Linh virc Van hoa co1 sb (01 TTHC) Quyet dinh so 53/QD-UBND ngay 06/01/2023)

77. Thong bao to chuc le hoi cap xa

16. Linh vyc Thir vien (03 TTHC) Quyet dinh so 3960/QD-UBND ngay 23/11/2022
Thong bao thanh lap thu vien dbi vdi thu vien ebng dong QT-Ol/TV78.
Thong bao sap nhap, hop nMt, chia tach dbi vdi thu vien ebng dong QT-02/TV79.
Thong bao cham dut boat dong thu vien ebng dong QT-03/TV80.

Chung thuc chu ky giay ban, cho, tang xe cua ca nhan (ap dung ca 
trong truong hop chung thuc diem chi khi ngubi yeu cau chung thuc 
chu ky khbng ky dupe va truong hop ngubi yeu cau chung thuc 
khbng the ky, diem chi dupe)

Cap ban sao co chung thuc tu ban chinh hop dong, giao dich da 
dupe chung thuc

Chung thuc chu ky Giay uy quyen ve viec dung ten ke khai hudng 
chinh sach theo Quyet dinh sb 290/2005/QB-TTg ngay 08 thang 11 
nam 2005 cua Thu tudng Chinh phu ve che dp, chinh sach dbi vdi 
mot sb dbi tupng true tiep tham gia khang chien chbng My cuu nude 
nhung chua dupe hudng chinh sach cua Dang va Nha nude (ap dung 
ca trong truong hop chung thuc diem chi khi ngubi yeu cau chung 
thuc chu ky khbng ky dupe va truong hop ngubi yeu cau chung thuc 
khbng the ky, diem chi dupe)

QT- 
01/VHCS

dung ca trong truong hop chung thuc diem chi khi ngubi yeu cau 
chung thuc chu ky khbng ky dupe va truong hop ngubi yeu cau 
chung thuc khbng the ky, diem chi dupe)



81.

---------------------------------------------- ------------------- --------- ------------------------------------------------------ ~ ~ ----------- --------------------- -- - -- -- -- - --------  ̂- ■ 

Ho tro chi phi mai tang cho doi tirong bao trp xa hoi82.

Tro giup xa hoi khan cAp v6 h6 tro lam nha d, sira chua nha o83.

-------------------------------------------------------------- --------------- -v------------------------- c....... .. ....................Vi" A............ '
Nhan cham soc, nuoi duong doi tuong can bao ve khan cap84.

---------------------------------- -  -z----- ---- ------------
Tro giup xa hoi khan cap ve ho tro chi phi mai tang85.

86.

87.

88.

Ho tro chi phi khuyen khich hoa tang89.

90.

91.

92.

93.

Cong nhan ho ngheo, ho can ngheo thudng xuyen hang nam94. QT-

Cong nhan ho ngheo, ho can ngheo; ho thoat ngheo, ho thoat can 
ngheo dinh ky hang nam

“r“““”■“"■•““>"“"-“-------“----------7----------------------------- - -y - -- -- -- -- -- -- -- -- 

Doi, cap lai Giay xac nhan khuyet tat (khi khong thay doi dang tat va 
muc do khuyet tat)

Thue hien, dieu chinh, thoi huong tro cap xa hoi hang thang, ho tro 
kinh phi cham soc, nuoi dudng hang thang

Tiep nhan doi tuong bao tro xa hoi co hoan canh dac biet kho khan 
r Atvao co so tro giup xa hoi cap huyen, cap tinh

Chi tra tro cap xa hoi hang thang, ho tro kinh phi cham soc, nuoi 
dudng hang thang khi doi tuong thay doi noi cu tru trong cung dia 
ban quan, huyen, thi xa, thanh pho thuoc tinh

Quyet dinh tro cap xa hoi hang thang, ho tro kinh phi cham soc, nuoi 
dudng hang thang khi doi tuong thay doi noi cu tru giua cac quan, 
huyen, thi xa, thanh pho thuoc tinh, trong va ngoai tinh, thanh pho 
true thuoc trung uong
---------------- ------------------ ------------------- ----- ------------ ------ ---------------->--------------- 
Dang ky boat dong doi vdi co so tro giup xa hoi dudi 10 doi tuong 
co hoan canh kho khan

Xac dinh, xac dinh lai muc do khuyet tat va cAp Gi4y xac nhan 
khuyet tat

17. Link virc Bao tro xa hQi (16 TTHC) Quy^t dinh sd 2375/QB-UBND ngdy 04/6/2018; 
Quyh dinh 1235/QD-UBND ngdy 18/3/2016; Quyh dinh 3258/QD-UBND, 02/8/2019; 
Quy&t dinh 3354/QD-UBND ngdy 17/9/2021

QT- 
11/BTXH

QT- 
01/BTXH

QT-
02/BTXH

QT- 
03/BTXH

QT- 
06/BTXH

QT- 
07/BTXH

QT- 
05/BTXH

QT- 
08/BTXH

QT- 
09/BTXH

QT- 
13/BTXH

QT- 
10/BTXH

QT- 
04/BTXH

QT-
12/BTXH



14/BTXH

95.

r r

Cham dut viec cham soc thay the cho tre em96. QT-01/TE

97. Dang ky cai nghien ma tuy tir nguyen

98.

99. QT-01/NCC

QT-02/NCC100

QT-03/NCC101

QT-04/NCC102

QT-05/NCC103.

QT-06/NCC104.
QT-07/NCC105.

QT-08/NCC106.

QT-09/NCC107.

Tiep nhan ngudi co cong vao co so nuoi dirdng, dieu duong ngudi 
co cong do tinh quan ly
--- r------ n--------------------- ,------------f------------------------------- ----------------------------- -  -
Cap bo sung hoac cap lai giay chung nhan ngudi cd cong do nganh 
Lao dong thuong binh va xa hoi quan ly va cap giay chung nhan 
than nhan liet si

Cong nhan va giai quyet che do uu dai ngudi hoat dong each mang
------------------ -
Cong nhan ddi vdi ngudi bi thuong trong chien tranh khdng thuoc 
quan doi, cong an

--------- r------------------------ y---------------------------------------------------------------------------------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------Cap lai bang To qudc ghi cong
— x------ '-------- --------r------ -----------------------•-------------------------------------- 7~~----- -Cap bang To qudc ghi cong ddi vdi ngudi hy sinh hoac mat tich 
trong chien tranh

Tiep nhan ngudi cd cong vao co so nudi dudng, dieu dudng ngudi 
cd cong do Bd Lao dong thuong binh va xa hoi quan ly

r \ •> r r

Cap bang to qudc ghi cong ddi vdi ngudi hy sinh nhung chua duoc 
cap bang to qudc ghi cong ma than nhan da duoc giai quyet che do 
uu dai tir ngay 31 thang 12 nam 1994 trd ve nude

Cap ddi bang To qudc ghi cong

Cong nhan hd thoat ngheo, hd thoat can ngheo thuong xuyen hang 
nam

Hd tro hoc van hda, hoc nghe, trq cap khd khan ban dau cho nan 
nhan

19. Link vuc Phong, chdng te nan xa hoi (02 TTHC) Quyet dinh sd 5287/QD-UBND 
ngdy 10/10/2016; sd 2570/qct-ubnd ngdy 29/7/2022; Quyet dinh sd 229/QD-UBND ngdy 
18/1/2024

20. Lmh vuc Ngirdi cd cong (28 TTHC) Quydt dinh 3553/QD-UBND ngdy 18/10/2022, 
5038/QD-UBND ngdy 23/11/2019; Quyet dinh sd 237/QD-UBND ngdy 18 thang 01 nam 
2024

18. Llnh vyc bao ve cham soc tre em (01 TTHC) Quyet dinh sd 2375/QD-UBND ngdy 
04/6/2018

QT- 
02/TNXH

QT- 
01/TNXH

QT- 
15/BTXH



Cong nhan va giai quyet che do uu dai ngudi boat dong each mang QT-10/NCC108.
QT-ll/NCC109.

QT-12/NCC110.

Cap giay xac nhan than nhan cua ngudi co edng QT-13/NCC111.
Giai quySt che do trp cap thd cung liet si QT-14/NCC112.

QT-15/NCC113.

QT-16/NCC114.

Giai quyet che do ngudi cd edng giup dd each mang QT-17/NCC115.
Bd sung tinh hinh than nhan trong ho so liet si QT-18/NCC116.

QT-19/NCC117.

QT-20/NCC118.

QT-21/NCC119.

QT-22/NCC120.
QT-23/NCC121.

Quyet dinh sd 237/QD-UBND ngdy 18 thdng 01 ndm 2024
QT-24/NCC122.

QT-25/NCC123.

QuySt dinh sd 2450/QB-UBND ngdy 07/7/2020
• • r f r rGiai quyet che do mai t&ng phi ddi vdi ciru chien binh124. QT-26/NCC

125. Giai quyet che do trq cap mot lan ddi vdi ngudi duoc cu lam chuyen QT-27/NCC

Cong nhan va giai quyet che dd con de cua ngudi boat dong khang 
chidn bj nhidm chat ddc hda hoc

Cong nhan va giai quyet che dd ngudi boat dong each mang, khang 
chien, bao ve to qudc, lam nghia vu qudc te bi dich bat tu, day

Trq cap hang thang ddi vdi thanh nien xung phong da hoan thanh 
nhiem vu trong khang chien

Giai quydt che dq uu dai ddi vdi Anh hung luc luqng vu trang nhan 
dan, Anh hung lao dong trong thdi ky khang chien hien khdng edng 
tac trong quan dpi, edng an

Di chuyen hai cot liet si dang an tang tai nghia trang liet si di noi 
khac theo nguyen vqng cua dai dien than nhan hoac ngudi hudng trq 
cap thd cung liet si

Cong nhan va giai quyet che dd uu dai ngudi boat dong khang chien 
bi nhiem chat ddc hda hoc

Hudng trq cap khi ngudi cd edng dang hudng trq cap uu dai tu tran
----- - - ------- 7-------r--------------------------------------------------7------------------------------- -
Giai quyet che dd ngudi boat dong khang chien giai phong dan tdc, 
bao ve to qudc va lam nghia vu qudc te

Trq cap mot lan ddi vdi thanh nien xung phong da hoan thanh nhiem 
vu trong khang chien

Giai quyet che dd uu dai ddi vdi trudng hop tang hoac truy tang 
danh hieu vinh du nha nude “Ba Me Viet Nam anh hung”

Giai quyet che dd hd trq de theo hoc den trinh dd dai hoc tai cac co 
X • r asd giao due thudc he thdng giao due qudc dan



Quyet dinh so 161/QB-UBND ngay 12/01/2024)

126. QT-28/NCC

127. QT-01/BD

128. QT-02/DB

129. QT-03/DD

130. Ke khai tai san, thu nliap

131. Tiep nhan yeu cau giai trinh

132. Thye hien viec giai trinh

23. Lihh vac Xu* ly don (Quyet dinh so 2580/QD-UBND ngdy 01/8/2022)

21. Linh vuc dat dai (03 TTHC) QuySt dinh sd 3582/QB-UBND ngdy 28/8/2024) 
------------- -------------- /r---- v....... . 
H6a giai tranh chap dat dai

------ -----------------------r--------...-------------------------- -- ---------------------------------------------------- ,-------------------------------------------------------------------------------------f-------------- --------------------   

Giao dat d co thu tien su dung dat khong thong qua dau gia, khong 
dau thau lya chon nha dau tu thyc hien dy an co su dung dat doi voi 
ca nhan la can bp, cong chuc, vien chuc, si quan tai ngu, quan nhan 
chuyen nghiep, cong chuc quoc phong, cong nhan va vien chuc quoc 
phong, si quan, ha si quan, cong nhan cong an, ngubi lam cong tac 
co yeu va nguoi lam cong tac khac trong to chuc co yeu huong 
luong tir ngan sach nha nude ma chua dupe giao dat d, nha d; giao 
vien, nhan vien y te dang cong tac tai cac xa bien gidi, hai dao thupc 
vung cd dieu kien kinh te - xa hoi khd khan, vung cd dieu kien kinh 
te - xa hoi dac biet khd khan nhung chua cd dat d, nha d tai noi cong 
tac hoac chua dupe hudng chinh sach ho trp ve nha d theo quy dinh 

\---------------------------------------------------------------------------------------------------------------------------------------r

ciia phap luat ve nha d; ca nhan thudng tru tai xa ma khong cd dat d 
va chua dupe Nha nude giao dat d hoac chua dupe hudng chinh 
sach ho trp ve nha d theo quy dinh cua phap luat ve nha d; ca nhan 
thudng tru tai thj tran thupc vung cd dieu kien kinh te - xa hpi khd 
khan, vung cd dieu kien kinh te - xa hpi dac biet khd khan ma khong 
cd dat d va chua dupe Nha nude giao dat d

Dang ky, cap Giay chung nhan quyen sir dung dat, quyen sd huu tai 
san gan lien vdi dat doi vdi trudng hop tang cho quyen su dung dat 
cho Nha nude hoac cong dong dan cu hoac md rpng dudng giao 
thong

Giai quyet che dp mai tang phi doi vdi thanh nien xung phong thdi 
ky chdng Phap

22. LINH VlTC PHONG CHONG THAM NHUNG (Quyet dinh sd 2058/QD-UBND 
ngdy 17/6/2022 cua UBND thdnh phd Hd Chi Minh)

QT- 
03/PCTN

QT- 
02/PCTN

QT- 
01/PCTN

j gia sang giup Lao, Cam-pu-chi-a



133.

134.

QT -01/CS135.

QT -02/CS136.

26. Linh vuc Nghia vu quan sir (Quyet dinh so 4077/QD-UBND ngdy 04/11/2020)
_ ---------- -----------------------

Dang ky nghia vu quan su lan dau137.

Dang ky trong ngach dir bi138.

Dang ky nghia vu quan sir bo sung139.

140.

141.

Dang ky nghia vu quan sir tam vang142.

Dang ky mien goi nhap ngu thai chien143.

27. Linh vyc Phong chong thien tai (QuySt dinh sd 393/QB-UBND ngdy 09/02/2023)

Dang ky nghia vu quan su chuyen den khi thay d6i noi cu tru hoac 
ncri lam viec, hoc tap

Dang ky nghia vu quan su chuyen di khi thay d6i noi cu tru hoac noi 
lam viec, hoc tap

Giai quyet che do huu tri hang thang doi vdi si quan, quan nhan 
chuyen nghiep, ha si quan, binh si true tiep tham gia khang chien 

r '

chong My cuu nubc nhap ngu tu ngay 30 thang 4 nam 1975 trb ve 
truoc, co du 20 nam trb len phuc vu trong quan doi da phuc vien, 

r

xuat ngu trudc ngay 01 thang 4 nam 2000

QT- 
05/NVQS

QT- 
07/NVQS

QT- 
06/NVQS

QT- 
04/NVQS

QT- 
02/NVQS

QT- 
03/NVQS

QT- 
01/NVQS

24. Linh vyc Bao hiem xa hoi (Quyet dinh sd 4077/QD-UBND ngdy 04/11/2020)

QT- 
01/BHXH

------ 7----------- ----------- r------- --------r ------ - ---------------------------------
Giai quyet che do tro cap 1 lan doi voi quan nhan, ngubi lam cong 

r t

tac co yeu hubng luoug nhu doi vdi quan nhan, cong an nhan dan 
nhap ngu sau ngay 30/4/1975, true tiep tham gia chien tranh bao ve 
to qudc va lam nhiem vu qudc te, co du tu 20 nam trb len phuc vu 
trong quan doi, cu yeu da phuc vien xuat ngu, thdi viec (doi tuong tu i 
tran) I

QT- 
01/XLD 

.1........ . ..........

------------------------------------- -- ------ y--------------

Xu ly dun tai cap xa

25. Linh vne Chinli sach (Quyet dinh sti 4077/QD-UBND ngdy 04/1172020}
— ------ 7-------7-------------------- '------------------------------------.------------------- ---------Giai quyet che do huu tri doi vdi quan nhan, ngubi lam cong tac co 
yeu nhap ngu sau ngay 30/4/1975, true tiep tham gia chien tranh bao 
ve To qudc va lam nhiem vu qudc te, cd du tu 20 nam trb len phuc 
vu trong quan doi, co yeu da phuc vien xuat ngu, thdi viec



144.

145.

28. LINK VI/C THUY L0I (Quyet dinh sd 393/QD-UBND ngay 09/02/2023)
146. QT -01/TT

QT -02/TT147.

QT -03/TT148.

29. Linh vuc Tai nguyen niroc (Quyet dinh so 2442/QD-UBND ngay 04/7/2024)

Dang ky khai thac, su dung nude duai dat149. QT-01/TNN

150. QT-02/TNN

•>
Dang ky khai thac, su dung nude mat, nude bien151. QT-03/TNN

30. Linh vuc Chinh sach co cong (Quy^t dinh so 290/QD-L BND ngay 19/01/2017)

152.

31. Linh vuc Gia dinh (02 TTHC) (Quyh dinh sd 142/QD-UBND ngay 11/01/2024)
QT-01/GD153.

-------------------------------------- 7------------------------- r------- ---------------- --  —

Huy bo Quyet dinh cam tiep xue QT-02/GD154.

32. Linh vuc Bao ve quyen ngiroi tieu dung (Quy^t dinh sd 3120/QD-UBND ngay

Dang ky su dung mat nude, dao ho, ao, song, sudi, kenh, muong, 
rach

------ -------------------------------- ------------------------------y----------------------------------- y----------------y----------------------------------------------------------------------------------------------------------- -------- --- - -- -- -- - - - - 

Giai quyet tro cap mot lan ddi vdi ngudi cd thanh tich tham gia 
khang chien da duoc tang Bang khen cua Thu tudng Chinh phu, 
Bang khen cua Chu tich Hoi dong Bo trudng hoac Bang khen cua 
Bo trudng, Thu trudng co quan ngang bo, Thu trudng co quan thuoc 
Chinh phu, Bang khen cua Chu tich Uy ban nhan dan tinh, Thanh 
pho true thuoc Trung uong

Ho tro dau tu xay dung phat trien thuy loi nhd, thuy loi ndi dong va 
tudi tien tien, tiet kiem nude (ddi vdi ngudn von ho tro true tiep, 
ngan sach dia phuong va ngudn vdn hop phap khac cua dia phuong 
phan bd du toan cho UBND cap xa thuc hien)

---- <-------------------------------- ------------------------- ------------------------>-----------------r - -
Tham dinh, phe duyet phuong an ung pho vdi tinh hudng khan cap 
thuoc tham quyen cua UBND cap xa

Tham dinh, phe duyet phuong an ung pho thien tai cho edng trinh, 
vung ha du dap trong qua trinh thi edng thuoc tham quyen cua 
UBND cSp xa

QT- 
01/CSCC

QT- 
01/PCTT

QT- 
02/PCTT

Cam tidp xue theo Quydt dinh cua Chu tich Uy ban nhan dan cap xa 
(Chu tich Uy ban nhan dan c4p huyen ddi vdi dia phuong khdng to 
chuc chinh quyen cap xa)

Hd tro kham chua benh, tro cap tai nan cho luc luong xung kich 
phdng chdng thien tai cap xa trong trudng hop chua tham gia bao 
hiem y te, bao hiem xa hoi
--------- r ---- - ------ 7-------•------------r------ ------------------------------------------- -------------
Tro cap tien mat, tai nan (ddi vdi trudng hop tai nan suy giam kha 

r 

nang lao dong tu 5% tro len) cho luc luong xung kich phdng chdng 
thien tai cap xa chua tham gia bdo hiem xa hoi



09/8/2024)

155.

156.

157.

34. Linh vuc Lien thong (Quyet dinh so 2196/QD-UBND ngdy 19 thdng 6num 2024)

158.

159.

Thong bao v6 viec thirc hien boat dong ban hang khong tai dia diem 
giao dich thuang xuyen

Giai quyet che do, chinh sach cho nguoi tham gia lire lucmg tham 
gia bao ve an ninh, trat tu 6 co so chira tham gia bao hiem y te ma bi 
6m dau, bi tai nan, bi thirong khi thuc hien nhiem vu

Giai quy6t che do, chinh sach cho nguoi tham gia lire hremg tham 
gia bao ve an ninh, trat tir d co so chira tham gia bao hiem xa hoi ma 
bi tai nan, chet khi thirc hien nhiem vu

f • ** zDang ky khai sinh, dang ky thirong tru, cap the bao hiem y te cho tre 
em dudi 6 tudi

33. Linh vuc Bao ve an ninh trat tu- d co’ sd (Quyet dinh so 2666/QD-UBND ngdy 
12/7/2024)

QT- 
02/ANTT

QT- 
01/QNTD

QT- 
01/ANTT

QT- 
01/LTYT- 
TP-CA- 
BHXH

QT- 
02/LTYT- 
TP-CA- 
BHXH

Dang ky khai tu, xda dang ky thudng tru, giai quyet mai tang phi. tu 
tuat


